CONG TY CPDV DL ONSEN  CONG HOA XA HOI CHU NGHIA VIET NAM

FUJI Ddc 14p — Tu do — Hanh phuc
ob: JHERH/ ROQS - ONSEN Ha N6i, Ngay 12 thang 06 nim 2020
CHINH SACH SAN PHAM

DU AN NGHI DUONG 6* DOLCE PENISOLA QUANG BINH

1. Thoi gian 4p dung: Ap dung tir ngay 12/06/2020 dén khi c6 chinh sach méi thay thé
2. Don vi thi cong va van hanh:
- Don vi thi céng cia du an: Ricons — thanh vién cua tép doan Coteccons.
- Don vi quan ly van hanh: Dolce Hotels & Resorts — don vi vdn hanh khach san tir 5*
cong tré 1én. Pay 1a don vi van hanh hang du cia My va thé gi6i.
3. Quyén lgi ciia khach hang:
- Dbi v6i khach hang ty thac can hé laj cho don vi vén hanh s& dugc tdng 30 dém nghi
dudng mién phi hang nim tai cac du an do Onsen Fuji lam chu déu tu;
- Cin ho du lich dugc cép s6 50 nim va cé thoi han téi nim 2069;

- Khach hang dugc Ngén hang hd tro tai chinh t6i thiéu 50% gia tri can ho;

I. CHINH SACH POI VOI CAC CAN HOQ DU LICH - KHACH HANG TU VAN

HANH
STT UU PAI CHI TIET
- Khach hang dugc phép tu vén hanh va cho thué;
- Khach hang tuin thu theo cac quy dinh vé van hanh va céac
1. C‘hmh sach van| -y dinh khic cia CDT ban hinh,
s - Céc cin ho tur van hanh phai dam bao quy dinh tiéu chuin
chét lugng cua don vi van hanh Dolce Hotels & Resorts.
- Khach hang dugc phép tu van hanh va hudng doanh thu tir
Quyén lgii cia viéc van hanh cac can ho do;
: khach hang - Pugc huong cac uwu dai danh riéng cho chi sé hitu theo chinh

sach ban hanh tirng thoi ky cta chi dau tu.




II. CHINH SACH POI VOI CAC CAN HQ UY THAC CHO PON VI VAN HANH
THUE LAI

STT UU DAl CHI TIET

- Thu nhép tir chinh sach chia sé 1gi nhudn dugc chia theo ty 1€
khach hang 80% - Chu dau tr 20% (tinh trén lgi nhuan trudc
thué).

Chinh séach chia | - Hop dong quan 1y cho thué cé thdi han t6i thiéu 12 thiang
sé lgi nhuin | - Ky thanh todn: 06 thang/lan ké tir thoi diém khach hang ban
giao can hd cho chu dau tu;

- Céc can ho tu van hanh phai dam bao quy dinh tiéu chuan chit

lugng cta don vi van hanh Dolce Hotels & Resorts.

- Dugc st dung 30 (ba muoi) dém nghi mién phi tién thué phong
khach san/ndm trong théi gian hiéu luc cta hop ddng quéan 1y
cho thué ky véi chu déu tu;

Quyén lgi cita | - Trong trwomg hop khéng cé can hd tréng tai thoi diém dang ky,
khich hang chii cin hd co6 thé duoc quy dbi quyén lgi nay tudn theo quy

dinh quy dbi ciia Chii dAu tur tai thoi diém ky Hop ddng cho thué

va viéc quy d6i duge ap dung trong hé théng khach san/Resorts

dugc phat trién béi Chu dau tu

III. TIEN PQ THANH TOAN
1. Tién dé thanh toan théng thwong
Thanh toén dugc chia 1am 34 dot kéo dai tir thoi diém ky két Bién ban dit coc dén khi Du 4n

hoan thién dua vao khai thac, sir dung.
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- Néu ngay giai ngéan theo tién d¢ tring vao ngay nghi hang tudn, ngay nghi 18/ tét thi

khach hang duge gia han gidi ngan sang ngay lam viéc tiép theo sau ky nghi.

- Néu thang d6 khong c6 ngay 30 thi khach hang phai giai ngan vao ngay 29 trudc do.
- Khach hang s& ky Hop déng chuyén nhuong du kién vao quy 2/2021; va ky Hop dong

mua ban trude khi hoan thién ban giao can hd.

2. Tién d¢ thanh todn sém:
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Théng tin vé chiét khdu khi lra chon hinh thirc thanh todn sém:

Thanh toan sém 95% Chiét khau 10%
Thanh toan sém 70% Chiét khiu 6%
Thanh toan sém 50% Chiét khau 3%

Luu v:
- Tai thoi diém thanh toan, néu khach hang khong lura chon hinh thic thanh toan sém

thi tién d6 thanh toan va gia tri thanh toan tuan theo quy dinh thanh toan thong thudng.

- Tai thoi diém ky Théa thudn ky qu¥, khach hang dugc phép lya chon 1 trong 3 hinh
thirc thanh toan sém.

- Tai thoi diém ky HDCN, khach hang chi dugc Iya chon hinh thirc thanh toan sém 70%
hodc 50%.

IV.  Chinh sach wu dii khac:

i Chinh sach danh riéng cho khach hang Quang Binh;

- Chu déu tr danh 99 cin cia Du 4n cho khach hang ¢6 ho khiu/nguyén quén tai Quang
Binh véi mirc chiét khau Uu dai dic biét 1a 10% gia tri hop ddng.

- Uu tién cho cac khach hang ding ky trudc cho tdi khi hét s6 luong.

Z. Chinh sich 4p dung cho khach hang nhan chuyén nhuong tir 02 cin ho trd 1én; [jﬂ/
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- Chu Dau tur chiét khéu 3% gia tri hop dong (da bao gdbm VAT) cho ting can.

- Piéu kién ap dung: Cac cin duoc nhan chuyén nhuong tai cung mét thoi diém.
4. Mirc phi chuyén nhuong;

- Muc phi chuyén nhugng: 2.000.000 VND/lan chuyén nhuong.
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